Yorkshire Ambulance Service m

NHS Trust

Feedback on Draft Quality Accounts 2010-11

Feedback from (name of organisation):

1. Comments for publication:
This is likely to include your assessment against the Department of Health’s
suggested headings:

+ Do we demonstrate our commitment to improving the quality of care for the
people we serve?

* Do we let people know where we have improved our services?

« Do we share information on where we plan to improve our services in the
coming year?

[Max: 1000 words]

2. Comments on the content, format or wording of the Quality Accounts that
you would like us to address before we produce the final version:



These comments may be about things in the document that you would like us to
explain in more/less detail or where you think we can describe things in a more
simple way.




